
GET POLICY DOCUMENTS 
IN MINUTES.

Our 1StepSurety online platform helps you complete common Crime and ERISA tasks quickly and efficiently.  
One time-saving feature is the ability to pull policy documents whenever you need them. Here’s how.

To access policy documents, you must be registered for both EBC and 1StepSurety. 

For EBC registration, go to Electronic Business Center,  click How to Register, create a User ID, then click  
Register Account.

For 1StepSurety, visit  
1StepSurety Registration, click 
Request a 1Step User ID, choose 
New User to Existing 1Step 
Agency, then follow the prompts.
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The Buck’s Got Your Back®
1

https://agency.thehartford.com/forms/home.html
https://www.1stepsurety.com/


HOW TO PULL POLICY 
DOCUMENTS 

1. Log in to 1StepSurety.

2. On the home page enter the
Bond Number for the policy
documents you wish to pull.
Click Go.
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3. From the results of the search,
select the desired Bond. Then
click Bond Documents to view
all documents associated with
the selected bond number.
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PULL DOCUMENTS AT A MOMENT’S NOTICE.
Questions? Contact your underwriter today or visit us at TheHartford.com/crime

The Hartford Financial Services Group, Inc., (NYSE: HIG) operates through its subsidiaries, including underwriting company Hartford Fire Insurance Company, under the brand name,  
The Hartford®, and is headquartered at One Hartford Plaza, Hartford, CT 06155. For additional details, please read The Hartford’s legal notice at www.TheHartford.com. 
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4. Using the checkboxes,

select all the documents
you wish to pull.

*We recommend deselecting
the invoice as it shows your
commissions statement.

5. Click Combine Selected
Docs to create a PDF that
includes all your selected
documents.

http://TheHartford.com/crime

