Cyber
Policyholder Services

Cyber threats are at the door.
Bitsight can help keep them out.

SITSICHT. Identifying cyber risks with Bitsight.

BitSight isa cybersecurity In this ever-evolving cyber threat environment, the best protection from a cyber incident is
. cybersecurity resiliency. That's why we've curated partners and services to help businesses
ratings company and protect themselves from cyber incidents as well as navigate and respond effectively if one happens.
partner of The Hartford .
Cyber insureds of The Hartford have access to:
that helps manage cyber
The Bitsight Security Ratings Report - Security Ratings report that allows a
eXposure across an helps assess an organization’s current overall policyholder a continuous view of their attack
entire attack surface. cybersecurity posture and identify potential surface. This allows the policyholder to:
. critical vulnerabilities, in four categories of . .
’ * Investigate cybersecurity events and
The company prov1des risk: Compromised Systems, Organizational remedlgate isZues Y
an objective, data-driven Diligence, User Behaviors and Public Disclosure.

* Validate and manage the digital assets

view of cybersecurity Bitsight Advisory Service - enables associated with the organization
policyholders to request a consultation with

program health to help Bitsight to review the findings of the Security ) Rewes\{ f“.qdm.g: for mere detailsand
assess, monitor, prioritize Ratings report in more detail. remediation information

. » Contact the Bitsight Advisory team to
and communicate Enabled CIif:ntAccess. (FCA)—an on-demand provide feedback and/or updates on
cyber risk. dashboard view of the insights from the remediation statuses

Getting started.

We're looking for your participation and support in obtaining the direct cybersecurity contact
information for all cyber insureds, including an individual’s name, job title and company
email address.

Examples include contacts like a Chief Information Security Officer, Head of Risk Management
or Head of IT whose email domain aligns with the website provided with the most recent
submission to The Hartford.

Once anindividual is identified and their information is collected, we’ll send this individual
the Enabled Client Access invitation and then use them as the main point of contact for all
cybersecurity alerts, critical vulnerabilities detected and remediation suggestions.

Please email cybersecurity contact information to

cybersec@thehartford.com iThe Hartford

Third-party service providers discussed herein, though not affiliates of The Hartford, are pre-approved by The Hartford to provide cyber-related services. You are not required to avail yourself of their services. Sharing any
information with any such vendor is at your sole discretion. References to any vendor are provided for your convenience only and are not intended as a substitute for your own due diligence and selection of vendors to suit your
company’s needs. The vendors are independent contractors that charge their own rates. Discounted rates offered by any vendor are not offered by The Hartford, nor on any premium for a policy of insurance. Any such vendor
discountis subject to change without notice and is not guaranteed by The Hartford. The Hartford does not warrant the performance or services of the vendors or their websites. The Hartford assumes no responsibility for the control,
correction or legal compliance of your cyber security measures or other business practices and operations. Notice of any claim, act, fact or circumstance to a vendor does not constitute notice thereof to The Hartford. Approved
vendors are current as of April 2025 and may change at our discretion at any time, with or without notice.

The Hartford Insurance Group, Inc., (NYSE: HIG) operates through its subsidiaries, including underwriting company Hartford Fire Insurance Company, under the brand name, The Hartford®, and is headquartered at One Hartford
Plaza, Hartford, CT 06155. For additional details, please read The Hartford's legal notice at www.TheHartford.com.
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