
Program highlights

•	 Eligible technology product and service company categories include: SaaS, IaaS, PaaS,  	
IT services, cybersecurity, big data, predictive analytics, data entry and processing, 	
on-demand consumer services, information technology hardware, firmware, electronic 
equipment and components

•	 One single policy for technology liability, media liability, first and third-party cyber 	
and professional services liability coverage

•	 Primary capacity for risks with revenues up to $1B

Coverage highlights

•	 Written in concert with GL & Property for a coordinated coverage and claims solution

•	 Expansive Tech E&O coverage

	» Broad form contractual liability coverage 

	» Enterprise media liability coverage (covered content includes software code)

	» Blanket professional services liability coverage (certain classes excluded)

•	 Extensive Cyber Risk coverage

	» Privacy regulation proceedings and fines coverage at full policy limits

	» Rogue employee and third-party service provider coverage

	» Direct and dependent business interruption coverage includes both cyberattack, 	
system failure and voluntary shutdown triggers

	» Deliberate acts exclusion only applicable to acts by executive officers

	» Cyber recovery expenses to recover and restore the network, including any electronic 
data, software, hardware, firmware, data storage devices, mobile devices and electronic 
components and equipment

	» Cyber deception loss, cryptojacking and telecommunication loss coverage

	» Carve-back to war exclusion for cyber terrorism

If you’re looking for enterprise 	
Tech E&O and Cyber Risk solutions, 	
our industry specialists wrote the code.

Our Technology  
Liability coverage
helps businesses in the 
tech sector continue 
to innovate and grow 
their business. It starts 
with our experienced 
underwriters who have 
specialized knowledge 
in industries like cloud 
services, electronics 
manufacturing and 
cybersecurity.



Holistic cyber risk solutions

•	 Cyber Services Portfolio 

•	 Remediation - As a policyholder, your organization has access to cybersecurity 
remediation services, as well as employee training and education to help reduce your 
organization’s risk while ensuring delivery of its critical services.

•	 Response - To address cyber incidents that do occur, our cyber and tech claims handling 
knowledge base and practitioner experience is extraordinary.

	» Specialized and dedicated claims team that has been handling cyber and technology 
E&O claims since 2001.

	» CyberChoice First Responders® work closely with our in-house claims team to help 
resolve incidents and restore insureds’ businesses.

	» The Hartford provides cyber coverage and claim management to more than 663,000 
policyholders through stand-alone cyber, technology errors and omissions, management 
liability and endorsements to general liability and property.

Many ways to quote and bind

•	 Quote Middle & Large Business Tech E&O / Cyber -  Submission Mailbox: 
GlobalSpecialtyFLsubs@thehartford.com

•	 Quote and bind Small Business fast and easy from the Electronic Business Center (EBC) 
with either Pronto (Global Specialty) or ICON (Small Business).

•	 Custom-built API connectivity to integrate directly with our largest 	
trading partners.

Learn more about our Tech & Cyber coverages:  
TheHartford.com/technology and TheHartford.com/cyber
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Our underwriters 
have significant 
authority, handling 
new and emerging 
risks and delivering 
the quick turnarounds 
you need. You can 
feel confident in 
the coverage you’re 
providing while you 
build long-term 
partnerships with 
your clients.

Contact Information

Matthew Magner	
Head of Specialty Cyber Underwriting	
571-357-6612	
matthew.magner@thehartford.com

Dan Silverman 
Underwriting Director, Specialized CyberTech 
571-357-6601	
daniel.silverman@thehartford.com 
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