
MARINE CLAIMS

KNOW YOUR SHIPMENT 
IS SAFE BEFORE IT EVER 
LEAVES THE WAREHOUSE.

Theft. Crashes. Water damage. Groundings. 
Shipping claims are complex. Someone has 
entrusted you with their cargo and when the job 
goes wrong, you need to make it right. Or you’ve 
entrusted your cargo or equipment to someone else, 
and you need protection for accidents you can’t 
control. Either way, The Hartford has the experience, 
expertise and resources to help set things right.

DEDICATED MARINE CLAIMS TEAM 

At the heart of good marine claims handling is an 
understanding of the shipping industry and its 
unique equipment, practices, contracts, laws and 
courtroom rules. Our team has great experience  
in both inland and ocean marine claims with:

•	 12 years’ average experience

•	An Ocean Marine adjuster who worked many 
years as a marine surveyor

•	Builder’s risk and contractor’s equipment claims 
handled by major case adjusters, who average  
23 years’ experience

•	Equipment breakdown specialists on staff

EXPERTISE WHEN AND WHERE  
IT’S NEEDED

Our team can consult on claims when it’s needed, 
providing reviews of claim activities and advising 
on loss mitigation, subrogation strategies and 
salvage opportunities. We also have outside 
expertise on call when we need it, including:

•	Marine surveyors, engineers, third-party salvors, 
equipment specialists, scientific testing labs

	 – Worldwide network

	 – 15 years’ experience, minimum

•	Close collaboration with The Hartford’s legal 
team on liability defense and a stable of law firms 
specializing in marine legal issues

The key to good Marine claims management is 
understanding the unique aspects of any marine 
claim – whether ocean marine, motor truck cargo, 
warehouse logistics, builder’s risk, or contractor’s 
equipment – and having the knowledge and 
resources to help set things right. The Hartford  
has the experience to do just that.

Prepare. Protect. Prevail.®

COMMERCIAL CLAIMS SERVICE
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TRUST THE HARTFORD WITH YOUR SHIPPING CLAIMS.
Contact your local representative for The Hartford or visit us at thehartford.com.

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including issuing companies, 
Hartford Fire Insurance Company, Hartford Life Insurance Company and Hartford Life and Accident Insurance 
Company. Its headquarters is in Hartford, CT.
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