» Fast Facts

Care for your
business like you care
for your clients.

From busy drop-offs

to bubbly baths, pet
grooming salons have a lot
going on: animals in your
care, customers coming
and going and equipment
that’s running nonstop.
The right insurance can
help protect your business
if an accident happens, a
pet is injured or a covered
loss forces you to pause
operations.

iThe Hartford

Spectrum’ Business Owner’s Policy (BOP)

A BOP can help protect your pet grooming business in much the same way that a homeowners
policy protects your home and personal possessions. Our BOP includes:

 Business Property insurance to help protect the property you own, lease or rent.

¢ Business Liability coverage to help protect your business in the event it’s responsible for
causing harm to a person and/or damage to property.

* Business Income coverage to help protect lostincome if your business is forced to close
due to direct physical loss or damage to its premises resulting from a covered cause of loss.

Optional coverages often purchased by pet grooming
salons like yours.

We offer additional coverage for risks that are unique to pet grooming salons. Many are available
separately or in cost-effective packages, so you can design a program that works for you.

¢ Pet Groomers’ Professional Liability helps if you're sued for damages resulting from the
professional services you provide, or the failure of those services to perform as intended -
claims not generally covered by a general liability policy. This coverage also helps cover the
cost of your defense.

¢ Animal Bailee helps protect your business when an animal in your care is accidentally
injured or lost. It helps pay expenses, including veterinary bills, advertising and reward costs
to help you search for and recover a lost or stolen pet, and can also provide coverage if you
need to move animals to a temporary location.

¢ Animal Damage to Buildings helps cover damage to buildings or business personal
property caused by animals in your care.

e Data Breach helps you pay for response expenses, legal costs and income protection if the
sensitive personal information you collect or store is lost or stolen.

¢ Employment Practices Liability (EPL) helps provide coverage if you're sued by
an employee, patron or vendor alleging discrimination, sexual harassment, wrongful
termination or other types of claims relating to your employment practices.

¢ Employee Dishonesty provides coverage if an employee steals money, securities or other
property owned by your business.

¢ Electronic Data pays to replace or restore electronic data that has been destroyed,
corrupted or made inaccessible by a computer virus or covered cause of loss.

¢ Interruption of Computer Operations helps cover the loss of business income and incurred
extra expenses when the policyholder is unable to operate their business due to the destruction
or corruption of electronic data caused by a computer virus or covered cause of loss.



And a few more reasons to work with us.

Workers’ Compensation

One employee’s absence affects your whole team. If an employee
getsinjured on the job, you can count on us to help return that
worker to health and productivity quickly. Our approach to managing
claims promotes better outcomes and helps keep medical costs

low, which could have a positive impact on your future premiums.
And don't forget our Broad Form Endorsement, which is added to all
workers’ comp policies, at no additional cost. It includes six additional
coverage features that add value beyond the industry standard.

Payroll Billing

Help improve the cash flow of your business.
* ZERO down payment

* NO monthly billing or finance fees

* NO service charges

* NO more late payments

* MINIMAL audit adjustments

Contact your agent for coverage that works as hard for

your business as you do.

Business Auto

Our Broad Form Endorsement is included on all policies and features
19 coverage enhancements. In addition, our Fender Bender and
Accident Forgiveness Programs reward customers for making safe
choices, which may help control premium costs.

24/7 My Account Access

Get policy access to a number of simple services anytime, and
anywhere it’s convenient.

¢ Pay online, there’s even AutoPay so you’ll never miss a payment.
* Go paperless to receive documents and statements via email.

* Send us documents electronically with our easy upload feature.
* Get most Certificates of Insurance instantly.

* Fileaclaim atyour convenience.

e Track status and payments with real-time updates.
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Certain coverages vary by state and may not be available to all businesses. All Hartford coverages and services described on this page may be offered by one or more of the property
and casualty insurance company subsidiaries of The Hartford Insurance Group, Inc. In Arizona, California, New Hampshire, Texas, and Washington by Hartford Fire Insurance Company,
Hartford Casualty Insurance Company, Hartford Accident & Indemnity Company, Hartford Underwriters Insurance Company, Twin City Fire Insurance Company, Pacific Insurance Company,
Limited, Sentinel Insurance Company, LTD (CA license # 8701), Hartford Lloyd’s Insurance Company, Hartford Insurance Company of lllinois, Hartford Insurance Company of the Midwest,
Trumbull Insurance Company, Hartford Insurance Company of the Southeast, and Property & Casualty Insurance Company of Hartford and its property and casualty insurance company

affiliates, One Hartford Plaza, Hartford, CT 06155.

The Hartford Insurance Group, Inc., (NYSE: HIG) operates through its subsidiaries, including underwriting company Hartford Fire Insurance Company, under the brand name, The Hartford®,
and is headquartered at One Hartford Plaza, Hartford, CT 06155. For additional details, please read The Hartford’s legal notice at www.TheHartford.com.
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