
Quoting and selling 
professional liability? 
ICON makes it easy.

Fast, Easy Quoting  
in ICON

 �Offered by endorsement and/or  
as a standalone policy¹

 �Available to 60+ professional services 
classes (see reverse side)

 �Short application

 �Automatic renewal for eligible policies²

 �Appetite well aligned with general 
liability coverage appetite

Convenient Policy Service

 �One bill

 �Customer service available through our 
Policyholder Services Center (PHS)

 �Customers can handle simple policy 
transactions like bill pay using  
My Account

It’s never been easier to offer the professional liability coverage 
your customers are looking for. Accessible in ICON, you get the 
same fast, simplified experience you’re used to from quoting our 
other small commercial products.

Product specifications

•	 Offered by endorsement and/or  
as a standalone policy¹

•	 Claims made or occurrence basis¹

•	 Deductible options: $0 - $25K*

•	 Limit options: $10K - $5M*; $500K 
minimum applies in New York

•	 Prior acts coverage available³

Key product benefits

•	 Deliver coverage that aligns with 
professional services provided with  
class-specific endorsements

•	 Tailor coverage with flexible  
coverage options

•	 Offer a broader solution with an appetite 
that’s well aligned across our general and 
professional liability products

Coverage options that maximize protection*

•	 Extended Reporting Period (ERP)⁴

•	 Defense in Addition to Limits⁵

•	 Disciplinary Proceedings

•	 Supplementary Payments

•	 Subpoena Assistance

Get details on these options by visiting the Professional & Management Liability page on 
Marketing Central.

* Based on class code and state.

Small Business
Professional Liability

Class Guide For Agents

https://www.thehartford.com/commercial-insurance-agents/small-business-resources-professional-liability


Class Description Endorsement 
On Bop

Standalone* Class Description Endorsement 
On Bop

Standalone*

Accounting & Auditing Services X X Engineers X

Advertising Agencies X X Engravers (Printers E&O) X

Answering Services X X Engraving (Printers) X

Architects X Florist Distributors X

Barber & Beauty Schools X Florist Shops X

Barber & Beauty Shops X Funeral Directors X

Cemeteries - Associated with a Church X Graphic Artists & Designers X X

Cemeteries - Independent for Profit X Hearing Aid Establishments (stores) X

Claim Adjusters X Home Inspectors X

Consultants: Business & Management X X Interior Decorators X X

Consultants: Business Communications X X Interpreters or Translators X X

Consultants: Market Research X X Medical Transcription Services X

Consultants: Marketing Consultants X X Market Research Firms X X

Consultants: Media X X Notary Publics X X

Consultants: Public Relations & Crisis Mgt. X X Nursery & Garden Shops X

Consultants: Business & Leadership Coaching X X Optical Goods Stores & Opticians X

Consultants: Career Coaching X X Optometrists X

Consultants: Corporate Training X X Pastoral Counselors: Churches and Other 
Houses of Worship

X

Consultants: Economic Research X X

Consultants: Energy Use X Pastoral Counselors: Wedding Chapels X

Consultants: Expense Savings X X Pet Groomers X

Consultants: Human Resource X X Photography Studios X X

Consultants: Organization Structure X X Printing and Linotype or Lithograph Services X

Consultants: Safety & Loss Control X Public Speakers X X

Consultants: Wedding (includes wedding 
planners)

X X Real Estate Agents and Appraisers X

Screen Printing X

Copy & Duplicating Services X X Stenographic & Secretarial Services X X

Court Reporters X X Tax Preparers & Bookkeepers X X

Crematories X Technology Firms X X

Dental Laboratories X Telemarketing Firms X X

Educators (Legal Liability) X Travel Agencies X X

Electrotyping (Printers E&O) X Veterinarians X

Embroidery Operations X X Videographers X X
 
* Standalone classes not available in all states

Want to see some professional growth?
It’s easy when you quote with ICON.

1 �How the business is classified determines if coverage is available by endorsement and/or as a standalone 
policy and whether coverage is written on a claims made or occurrence basis.

2 �Renewals are generally automatic for four years if there are no claims in the current period, for eligible accounts.
3 �Prior Acts coverage for Accountants, Tax Preparers, Business Consultants and Architects and Engineers, must 

be requested and approved. Various options for Prior Acts coverage for these classes are available.
4 �Availability and options vary by state; coverage must be requested and approved. The claim must arise out of a 

wrongful act or personal injury that occurred after the retroactive date and prior to the end of the policy period.
5 �Some states require that certain limits of defense costs be offered in addition to damage limits. As such, 

defense in addition to limits is automatically included with professional liability coverage in those states. In NY, 
defense outside the limit is not permitted. Not available for Architects and Engineers.

Certain coverages vary by state and may not be available to all businesses. All Hartford coverages and services 
described on this page may be offered by one or more of the property and casualty insurance company subsidiaries 
of The Hartford Insurance Group, Inc. In Arizona, California, New Hampshire, Texas, and Washington by Hartford 
Fire Insurance Company, Hartford Casualty Insurance Company, Hartford Underwriters Insurance Company, Twin 
City Fire Insurance Company, Sentinel Insurance Company, LTD (CA license # 8701), Hartford Lloyd’s Insurance 
Company, Hartford Insurance Company of the Midwest, and Property & Casualty Insurance Company of Hartford 
and its property and casualty insurance company affiliates, One Hartford Plaza, Hartford, CT 06155.
The Hartford Insurance Group, Inc., (NYSE: HIG) operates through its subsidiaries, including underwriting company 
Hartford Fire Insurance Company, under the brand name, The Hartford®, and is headquartered at One Hartford 
Plaza, Hartford, CT 06155. For additional details, please read The Hartford’s legal notice at www.TheHartford.com.
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