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Welcome!

Thank you for working
with The Hartford.

Inside this guide, you'll find a
detailed overview of how to
issue Cyber digitally from
The Hartford’s Electronic
Business Center.

This guide provides you with
the following information:

» An overview of the portal
» Portal quoting requirements
» How to use the portal
» a.Create a User ID
» b.Howtologin
» c.Navigating off the home page

» d.Whatto do if you receive an
error message

1. System overview

Where do you go to quote cyber digitally?

The Hartford’s monoline cyber product is available to be quoted in online platforms,
enabling agents and brokers to submit, quote and bind Cyber coverage in minutes. It’s
designed to save you time, so you can focus on getting your clients the right protection
they need. Cyber quoting is launched with our agent portal, the Electronic Business Center
(EBC) and can be quoted:

» In Pronto (Global Specialty), both independently or with Management Liability at the
end of the ML quote flow.

» InICON (Small Business) by selecting the Cyber Line of Business from the Account
Management page.

2. Portal quoting requirements

What you need to quote:

e Type of business
¢ Total annual revenue

e Approximate amount of unique nonpublic personal records in care of insured, and if
these records are encrypted

e Multi-factor authentication for remote access and/or backup procedure
¢ Any additional cybersecurity protections that are in place to protect the network

* Revenues up to $250M

» Businesses with revenues over $50M will require an underwriter review



What sets us apart?

Fast, easy straight-through quoting: streamlined process aligned with
appetite means fewer underwriting referrals.

We ask only what is needed: customized question set tailored to

the risk size and industry means answering fewer questions than the
paper application.

Ability to sign, bind and issue within minutes as a standalone policy.
Easy one-time registration to the Electronic Business Center (EBC).
Ability to tailor limits, retention, endorsements and sublimits within
the portal.

While our technology is state-of-the art, nothing replaces a human

touch. Our team is ready to step in and answer any of your questions
outside the portal.

3. How to use the portal

Create a User ID:

Once you're on the EBC log in page, you'll need
to register to access The Hartford Pronto portal:

Go to www.TheHartford.com/cyber.

* The Cyber Quoting page provides additional information about
the cyber product.

* Tologin,click ‘My Account’ in the top, right corner and select log in.

This link brings you to the Electronic Business Center (EBC), which allows
you to access the Pronto quoting tool, a digital platform where brokers

can access their accounts for businesses of all sizes, all in one place.

Pre-register: Ask your agency administrator
to create your account.*

Check your email: We'll send you a link to e
complete your registration.

Complete registration: Choose your User
ID, password and preferences.

If your forgot your username or password, please
select the “Forgot User ID?” or “Forgot Password?”
buttons from the EBC log-in page.

e The Hartford

Welcomee, Producers.

An agency administrator must create the agent’s login. To appoint an
agency administrator or for additional assistance, please contact AlS at

877-322-4833 or by chat via the EBC site.

*If you have quoted in ICON or Pronto previously, you should have an EBC login already.



http://www.TheHartford.com/cyber
https://agency.thehartford.com/forms/home.html

How to log in:

Once registered, head back to the

EBC log in page and enter your credentials.

Once you're logged in, you’ll be on the
EBC home page.

Navigating off the home page:

On the EBC home page under
Select a Quoting Tool, choose
Pronto (Global Specialty) or ICON
(Small Business) from the

drop down menu.

Pronto (Global Specialty) brings you to
The Hartford Pronto home page.

Under Start a new submission, choose
Cyber. This launches the application and
you can begin quoting.

ICON (Small Business) brings you to the
Account Management page.

Under Add New Line of Business, choose
Cyber. This launches the application and
you can begin quoting.
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https://agency.thehartford.com/forms/home.html

This is the first page of
the application.

Afield with an asterisk (*) next to
itisrequired.

Click “Next” to continue or
“Previous” to go back a screen.

You can also click the name of
the screen you’d like to see in the
box in the top left corner.
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The dynamic question technology feature

is utilized throughout the application.
Dynamic question sets provide quicker and
easier quotes by adapting the questions to
individual risk characteristics. This means we
only ask questions we need responses

to. Sometimes quoting in Pronto means
fewer questions than the paper application.

If you click “No,” then no additional
questions are asked.

If you click, “Yes,” then additional
information is requested.

At the Premium Summary tab, you can
click the coverages to change limits, then
click “Re-Rate” to get an updated quote.

At the bottom of the Premium Summary
page, there’s a list of included coverages.
Click the “i” information buttons for
additional details.
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To submit a quote, please click
“Start Issue.”

If the quote is a referral, click

“Refer to Underwriter.” Once you
submitit to an underwriter, the quote
will lock. You'll be able to view the
information but not edit it.

Worklist:

Worklist is available when quoting through
the Pronto (Global Specialty) Portal.

To access the Worklist, log in to the
Electronic Business Center (EBC).
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If you receive an error message: {:}

Log back in to the EBC and choose Pronto o
(Global Specialty). Click Worklist to reopen

the quote. Something Went Wrong On Our End

Learn more about Cyber Risk insurance.
Check out a quote tutorial video.

For underwriting questions, contact the Cyber team at
cyberuw@thehartford.com

To learn more, contact the Global Specialty Digital team at

specialtydigital@thehartford.com iThe Hartford

Certain coverages vary by state and may not be available to all businesses. All Hartford coverages and services described on this page may be offered by one or more of the property and casualty insurance company subsidiaries of
The Hartford Insurance Group, Inc. In Arizona, California, New Hampshire, Texas and Washington the insurance may be underwritten by Hartford Accident and Indemnity Company, Hartford Fire Insurance Company, Hartford Casualty
Insurance Company, Hartford Lloyd's Insurance Company, Hartford Insurance Company of the Midwest, Navigators Insurance Company, Navigators Specialty Insurance Company, Maxum Casualty Insurance Company, Maxum
Indemnity Company, Trumbull Insurance Company, Twin City Fire Insurance Company, Hartford Underwriters Insurance Company, Property and Casualty Insurance Company of Hartford and Sentinel Insurance Company, Ltd.

The Hartford Insurance Group, Inc., (NYSE: HIG) operates through its subsidiaries, including underwriting company Hartford Fire Insurance Company, under the brand name, The Hartford®, and is headquartered at One Hartford
Plaza, Hartford, CT 06155. For additional details, please read The Hartford's legal notice at www.TheHartford.com.
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https://www.thehartford.com/commercial-insurance-agents/cyber-risk-insurance
https://www.youtube.com/watch?v=__z90FDuSPk
mailto:cyberuw%40thehartford.com?subject=
http://specialtydigital@thehartford.com
http://www.TheHartford.com

