HEALTH SERVICES

WITH THPA, COORDINATING THE CLAIM PROCESS IS EASIER FOR EVERYONE.

The Hartford Productivity Advantage™ (THPA)' coordinates claims services and combines absence reporting across Workers’ Comp, Leave Management and
Disability to make the claim process easier and faster.

CLAIM PROCESS WITHOUT THPA : CLAIM PROCESS WITH THPA
Administrative Burden: High Administrative Burden: Low
Average Time Per Claim: 55 Minutes Average Time Per Claim: 13 Minutes
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This is a high-touch process for the employer, from the initial claim through With THPA, we handle the claim process from start to finish upon receipt
the decision. It requires multiple touch points for the Risk/Safety and of the Workers’ Comp claim. This removes the burden on the employer and
Benefits Teams and presents increased compliance risk if Leaves are not employee and lessens the compliance risk.

reported and tracked properly.

CLICK FOR DETAIL VIEW CLICK FOR DETAIL VIEW

@ 76% LESS TIME SPENT on individual claim coordination efforts by employers with THPA.2

THPA COORDINATES THE CLAIM PROCESS SO YOU DON’T HAVE TO.
For more information, visit TheHartford.com/thpa or email us at healthservices@thehartford.com
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LAl claims must be administered by The Hartford. The Hartford Productivity Advantage services may not be available to all customers in every state.

Business Insurance
2Time savings based on The Hartford’s claims process review from September 2021.

Employee Benefits
The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including underwriting companies Hartford Life and Accident Insurance Company and Hartford Fire Insurance Company. All property and casualty policies are underwritten by
Hartford Fire Insurance Company, Inc., and its property and casualty affiliates. All non-property and casualty policies are underwritten by Hartford Life and Accident Insurance Company and Hartford Fire Insurance Company. Home Office is Hartford, CT.
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