
P&C AND GB INTEGRATED OFFERING
CRITICAL RESPONSE SUPPORT

You never know when the unthinkable may happen. Whether it’s a mass shooting, a plane crash, a natural disaster or other 
catastrophic event, we’re here to help your client navigate the difficult steps that lie ahead in the wake of tragedy.

> SUPPORT WHERE AND WHEN IT’S NEEDED
When there is a significant event, we make it our mission to identify the services a client has with The Hartford and 
provide timely support and guidance to you, the client, and their employees, ensuring access to resources needed  
during a difficult time.

> UNLOCKING GREATER VALUE THROUGH COORDINATION
Clients who have both P&C and employee benefits coverage with us will unlock greater value through increased 
coordination and support following a significant event. 

 > SEE HOW OUR COORDINATION HAS HELPED A CLIENT

LEARN MORE ABOUT OUR CRITICAL RESPONSE SUPPORT.
Contact your representative or reach out to thpa@thehartford.com today.

1 Crisis counseling services may require an additional fee depending on client policy and loss parameters.
2 �Services are offered through vendors which are not affiliated with The Hartford and these services are not insurance. The Hartford is not responsible and assumes no liability  

for the goods and services described in this material and reserves the right to discontinue any of these services at any time. Services may vary and may not be available in all states.  
Visit https://www.TheHartford.com/employee-benefits/value-added-services for more information. 
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Business Insurance
Employee Benefits
Auto
Home

We proactively reached out to the company following the event, provided a single point of contact across 
Workers’ Compensation and Disability and gave employees access to additional services.

The manufacturing company had both their Workers’ Compensation and Disability with The Hartford.

A plane crashed into a manufacturing facility, critically injuring three employees.

Coordinate and share information 
between insurance and services to 
help simplify information sharing

Assist in streamlining access to 
insurance and services

The Hartford’s Coordinated Significant Event Response

Critical response event occurs

Proactively reach out to  
understand situation status

Tailor response to customer 
needs by identifying crisis 
counseling service providers1

A COORDINATED RESPONSE 
IF TRAGEDY STRIKES.

Identify applicable insurance  
and services

Provide continued support 
through access to EAP services2
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