Innovation & Risk Services
Virtual Capabilities

Risk Engineering

The Risk Engineering team With our virtual consultations, customers benefit from:

uses live video Streaming Expanded Reach: Ff‘:lSTEI’ and.more erX|.bIe schedullng allf)ws u§ to service more cust(?mers
. . to accommodate unique service needs, including those with unique or remote operations.
technology to bridge time

Specialized Insights: We can bring additional technical specialists into the process to

and travel challenges and ensure comprehensive risk assessments tailored to the customer.

deliver risk assessment and Dedicated Virtual Consultants: With an average of 30 years of experience, our dedicated
. . virtual consultants can focus on fleet management, ergonomics, machine safeguarding,

COhSUltatlve services tO our industrial hygiene and more.

customers, regardless of Customer-centric Approach: We collaborate with customers to provide direct technical

expertise and feedback. Virtual consultations are easy to conduct using desktop
equipment, and video streaming works on most mobile devices via cellular or WiFi—no
extra equipment needed.

complexity or size.

Virtual Risk Solutions Survey: What to Expect

Our virtual team delivers the same high-quality insights and service as an on-site visit—

without the travel time. Here’s how our virtual survey process works.

1. Pre-survey Coordination: We'll connect with you to schedule a convenient time to meet
via video conferencing. You'll receive an email or text message invitation to easily launch
the virtual session.

2. Risk Assessment and Consultation: Our Risk Engineering specialist will assess your
operations, safety practices and controls. We'll also discuss best practices and answer
any questions you may have.

3. Virtual Walkthrough (where applicable): Using video conferencing tools and mobile
devices, we'll guide you through a live walkthrough of your facility. You'll show us key areas
while we ask questions and provide real-time feedback.

4. Tailored Recommendations: After the survey, you'll receive a customized report with
practical, actionable recommendations to help reduce risk and improve safety.

5. Ongoing Support: We're here for you beyond the survey. Our team offers continued
support, resources and follow-up consultations as needed.

For more information, contact your Risk Engineering consultant

or visit us at TheHartford.com/riskengineering iThe Hartford
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